
Get to know SciFinder® 

CAS offers complimentary instructor-led training and on-demand resources to suit different preferences 
and learning needs.  

LEARNING RESOURCES 

Where to go  What you’ll find 

CAS website: www.cas.org − The most frequently used training resources, including 
documentation and interactive tutorials 

CAS Learning Solutions 
resource center 

− All on-demand learning resources including curricula, e-learning 
tutorials, and How To Guides 

WebEx: 
casevents.webex.com 

− Upcoming instructor-led training sessions, including e-seminar 
presentations and hands-on virtual classes 

− Recorded presentations 

SciFinder Help messages − Step-by-step instruction  
− Additional information on SciFinder features 
− e-Learning tutorials 
− Videos 

FOR NEW SCIFINDER SEARCHERS 

Introductory tutorials 

Interactive tutorials give a 15-minute overview of how to find the scientific information you need with 
SciFinder. They will help you become familiar with the SciFinder interface, functionality and the order in 
which tasks are typically performed. The Introduction to Reference Searching, Introduction to Substance 
Searching, and Introduction to Reaction Searching are available at www.cas.org.   

SciFinder Virtual Classes 

Learn the fundamentals of reference, substance, and reaction searching with SciFinder Virtual Classes.   
SciFinder experts guide you through fundamental search concepts and hands-on exercises using CAS’ 
virtual PCs.  To register for these one-hour sessions, go to casevents.webex.com and click the Training 
Center tab. 

e-Learning curricula 

e-Learning curricula are sets of interactive tutorials that give step-by-step instruction on performing 
various search-related tasks. Taking them in order will help you build your understanding of how to 
search and work with your search results. 

https://casevents.webex.com/


FOR EXPERIENCED SCIFINDER SEARCHERS 
In-product Help 

SciFinder in-product Help messages give step-by-step instructions and related information on SciFinder 
features.  Click the “i” next to the feature to display the Help message, or use the link in the upper right 
of the main SciFinder window. 

e-Seminars 

Attend live online sessions when new features are introduced or view recordings of past events in which 
search experts discuss various SciFinder topics. For the list of recorded sessions or to register for 
upcoming events, go to casevents.webex.com and click the Event Center tab. 

FOR QUESTIONS OR MORE INFORMATION 
Contact the CAS Customer Center when you have questions or need additional information about 
SciFinder or other CAS products and services. 

Hours: 8 a.m. - 8 p.m. Eastern Time (Monday - Friday) 

Phone: 1-800-753-4227 (North America) 

Option 2: General information or account-related questions 
Option 3: Assistance with search strategies, database content or using a product 
Option 4: Technical assistance with software setup, installation and configuration  

+1 614-447-3700 (outside North America)  

Fax: 1-614-447-3751 

E-mail: help@cas.org 

Internet: www.cas.org 
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